
Title

FamiliesMatter Issue 47 September 2018

News, information and training to support your work with families

The Tower Hamlets  
Holiday Childcare Scheme

Councillor Danny 
Hassell, Cabinet 
Member for Children, 
Schools and Young 
People and Mayor 
of Tower Hamlets 
John Biggs visited 
the Tower Hamlets 
Holiday Childcare 
Scheme (HCS) 
during the summer 
break, meeting staff, 
children and families 
who use the scheme.

The HCS offers high 
quality childcare for 
children aged 3-13 
years. Provision is aimed at supporting parents 
and carers to continue to work by providing an 
affordable childcare option during the school 
holidays.  
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 Excellent visit to the @TowerHamletsNow 
holiday play scheme earlier today.  
Great initiative with committed staff 
going the extra mile to make it a success 
for so many children, supporting many 
families over the summer period.



FamiliesMatter

Parent & Family Support Services

Welcome to the autumn  
edition of Families Matter
I hope you have had a fantastic summer and are well 
rested for the year ahead.

This edition is packed with information and updates to 
guide parents and carers and support practitioners in 
their work with families.

It has been a busy and challenging six months and I 
would like to thank colleagues and partners for their 
support during the restructure process which has taken 
place within the local authority.

Following reorganisation within the Parent and Family 
Support Service, I am pleased to inform you that our 
work with schools, parental engagement in children’s 
learning, transition support, parent participation and 
volunteering activities will continue through a new 
Schools and Families Team. Our Parenting Team will 
also continue to provide a broad and accessible range 
of evidence based parenting interventions and 1-1 case 
work.

A new Family Information, Advice and Support 
Team will provide a holistic seamless service for 
Tower Hamlets families, providing advice, childcare 
information and information about services for families.  
It will also provide advice around Special Educational 
Needs and Disabilities (SEND) services and deliver 
casework for parents and for young people with SEND, 
independent of their parents.

It is an exciting time of change and development and 
we look forward to working with you over the coming 
year.

I welcome your feedback and contributions, so please 
email and tell us what you find useful and what else  
you would like included in future editions.   

Best wishes, 
Jill McGinley 
Head of Parent and Family Support Service

A message 
from  
Councillor  
Danny Hassell 

I have been a Labour 
councillor since 2014 and 
over those years have been involved in a 

range of work for children and young people, 
including leading reviews related to SEND 
provision in the borough and tackling the issue 
of gangs and serious youth violence. I have also 
served as a school governor and was a primary 
school teacher.  

Following the elections in May, I was delighted 
to be appointed as the Cabinet Member for 
Children, Schools and Young People by Mayor 
John Biggs. This role includes responsibility for 
early years, schools, SEND, Children’s Social 
Care and the Youth Service.

Since being appointed to this role I have been 
visiting services, schools and attending events 
with young people across the borough. I was 
pleased to be able to attend a meeting of the 
Parent and Carer Council in July to hear more 
about their work. Other highlights include 
attending our Healthy Schools celebration 
event, seeing our young people in theatre and 
music performances and meeting members of 
the Youth Council. I am also busy leading on 
our work to improve the safety of children and 
young people, developing our Early Help offer 
for families and continuing the improvement of 
our social care services.

Going forward I will be working with partners – 
parents, teachers, support staff, governors and 
children – to deliver on our manifesto pledge for 
all schools in the borough to be either ‘good’ 
or ‘outstanding’, because this is the least our 
children deserve. We have also been increasing 
the reach of our children’s centres and youth 
centres to work with more families and children.  

I look forward to working with you to 
achieve our ambitions.

Councillor Danny Hassell 
Cabinet Member,  
Children, Schools and Young People

This newsletter is produced by the Parental 
Engagement Team within the Parent and Family 
Support Service, Children’s Services Directorate. 
To share news in future editions of Families Matter, 
please contact  
 

Fiona Stokes  
Tel:  020 7364 6049  
Email:  fiona.stokes@towerhamlets.gov.uk2

“

”
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The Holiday Childcare Team is part of the Parent and Family Support Service.  
For more information or to book places onto the next scheme, visit   
www.towerhamlets.gov.uk/hcs 

Parent & Family Support Services
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Councillor Hassell also visited 
the Parent and Carer Council. 
See page 6 to find out more.

“It was an absolute pleasure to visit the   
Holiday Childcare Scheme and see first-hand the 
great range of activities available for children, 
keeping them engaged during the holidays. I was 
particularly impressed at the energy and dedication 
of the staff and how the scheme has ensured it is 
inclusive for children with additional needs. 

I’m so pleased that the council is able to provide 
such a valuable scheme to support families during 
the school holidays.”

Councillor Danny Hassell
Cabinet Member, Children, Schools and Young People

The Tower Hamlets Holiday Childcare 
Scheme is Ofsted registered. It provides a 
good quality, safe, inclusive childcare service 
that encourages all children to engage and 
participate in both indoor and outdoor play-
based activities. 

Highly qualified staff plan and provide 
a wide range of fun activities following 
the children’s interests, including sports, 
cooking, creative arts and crafts, games, film 
making and much more. 

The summer holiday scheme is the largest of 
the year. The schemes are in high demand 
and hold a large waiting list.

Providing affordable and fun childcare 
for local families

160 holiday childcare places 
per day on average are provided 
by the scheme.

 550 families were supported 
by the scheme this year.

 81% of parents who use 
the scheme are in employment.

 780 children booked onto 
the scheme this year. 
 
The scheme provides 
places for children with 
additional needs, plus 
places for vulnerable 
referrals from Children’s 
Social Care, schools and 
other partner agencies.



 

Having your say
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Family Voice

FamiliesMatter

Feedback from local 
residents, parents/
carers and children 
and young people help 
shape services in Tower 
Hamlets. 

Feedback has been collated from 
the following Tower Hamlets 
surveys:

●● Annual Residents’ Survey 2018
●● Parent and Carer Survey 2018
●● Pupil Attitude Survey 2017 

For more information on any of 
these surveys or other borough 
statistics, please contact

Tower Hamlets Corporate 
Research Unit   
Email cru@towerhamlets.gov.uk.

School
% of service users who rated service a 
as excellent, very good or good 
 
78% primary education 
 
69% secondary education 
 
75% of parents say that their children’s 
learning environment is supporting their needs

Things to do 
 
50% of parents say more  
information about places they  
can go with their children and  
family would improve their  
family life

Families can find information on local services, 
events and things to do on the Local Offer.  
See page 20 for more details.

Digital world 
 
8% of primary pupils  
do not access social networks 
 
4% of secondary pupils  
do not access social networks 
 
25% of secondary pupils felt their parents 
are unaware of their online activity 
 17% of parents do not feel confident in 
monitoring their children’s internet and social 
media use

The Parental Engagement Team delivers 
workshops for parents to increase confidence 
around internet safety. 

For more information, email  
parenting@towerhamlets.gov.uk  
or call 020 7364 1952.

Communities 
 
86% of local residents  
felt that people from different  
backgrounds get on well  
together in the local area   
 
48% of secondary pupils  
felt that people from different  
backgrounds get on well together  
in the local area 

It is important to involve young people in 
decisions that affect them. Local young people 
can apply to be a part of the Youth Council, the 
Young Mayor programme and No Place for 
Hate campaign.  
For more information email  
khadra.said@towerhamlets.gov.uk. 

Young people aged 14-25 can also join the  
Our Time All Ability Youth Forum.  
See page 19 for more details.



is important!
Family Voice

Feeling Safe
 
30% of primary pupils say  
they have been bullied in the past year 
 
25% of secondary pupils say  
they have been bullied in the past year  
 
24% of parents report that their children 
have been bullied in the past year

For Safeguarding Month in November, the 
theme of the next Working with Families Multi-
Agency Seminar for professionals will look at 
understanding and tackling peer on peer abuse 
(bullying and wider issues). See page 24 for 
more details.

Mental wellbeing
 
53% of primary pupils often worry about 
school work and exams 
 
75% of primary and secondary pupils are 
able to talk to someone when worried 
 
30% parents say they have not had 
enough information to support their children in 
dealing with their feelings

The Parental Engagement Team offers a 
range of parenting programmes to give parents 
a greater understanding of their children’s 
development and emotional needs.  
Email parenting@towerhamlets.gov.uk.

37% of secondary pupils felt they had  
enough help to plan for their future 
 
31% of secondary pupils felt unsure of 
what to do after Year 11  
 
42% of secondary pupils felt worried about 
their future  
 
34% of parents 
say they have not had 
enough information to 
help them plan their 
children’s future

The council are developing the borough’s Children and Families Plan. To ensure the  
plan has the best input from all stakeholders, the Strategy Team have designed a  
brief survey, which can be found here www.towerhamlets.gov.uk/CFPSurvey 

Please distribute the link below through your networks and encourage residents  
(particularly children, young people, and parents and carers) to complete the survey. 

The deadline for participation in the survey is mid-September 2018. 5

Resilience and aspirations
Information on post-16 options, including 
guides for parents and young people, can be 
found at www.towerhamlets.gov.uk/lgnl/
jobs_and_careers/careers_service.aspx 

Advice and information for children with 
Special Educational Needs and Disabilities 
(SEND) is provided by the Young People’s 
Advice Centre (YPAC). 

For more information about the service and 
the recent A Level success of young people 
supported by the YPAC. See page 19 for more 
details.
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Parent and Carer Council

Parent and Carer 
Council member 
and Parent 
Champion, Emdad 
Islam, has been 
volunteering in the 
local community 
for many years. 
Emdad has children 
at Ben Jonson 
Primary and 
Swanlea Secondary 
schools.  

As a volunteer, he has supported many local 
families, in particular helping them to access services 
they may need but not be aware of, including 
health and childcare initiatives.

Emdad is now using these skills to help passengers 
travel safely on the London Underground. He 
recently gained employment with Transport for 
London (TFL) as a customer services assistant on the 
Central Line.  

       It is a good 
organisation to work 
for and recognised 
worldwide. 

The whole 
application process 
was very thorough 
with literacy, 
numeracy and role 
play tests as well as 
an interview.  

It took almost a 
year but I have 
successfully passed 
my five weeks 
training and I am 
enjoying my  
role.

Emdad Islam

East 1 Schools 
Partnership Parent 
Volunteer

Parent Governor

Parent and Carer 
Council Member

Parent Champion

UCL Health Champion

Recycling Champion

Energy Champion

Patient Leader

HealthWatch 
Volunteer

NHS Administration 
Volunteer 

TFL Job!

Volunteer Parent 
Champion to  

TFL employeeLet’s Talk...  
housing feedback 
Councillor Danny Hassell attended the last 
Parent and Carer Council (PCC) meeting in July. 
PCC members were given an update from the 
Housing Strategy Team on the progress made 
since their last visit in 2016.

They shared information on initiatives for 
protecting people in the private rental sector as 
well as development plans taking place in the 
borough over the next few years.  

Also in attendance was Katie Cassells, Family 
Programmes Producer at the National Maritime 
Museum in Greenwich. She invited parents to 
attend their family fun day as the annual PCC 
family trip (see page 7 for details). She told 
parents that the museum is keen to work in 
partnership with PCC families over the next year 
to develop their educational resources which is 
an exciting opportunity for the PCC.

The next PCC meeting will be held on Saturday  
1 December 2018.

For more information visit  
www.towerhamlets.gov.uk/parentcouncil “

”
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Parent and Carer Council

Annual Parent and Carer Council family trip
The annual Parent and Carer Council family trip took 
place at the National Maritime Museum in Greenwich 
this summer. Families from the Parent and Carer Council 
enjoyed a day of fun activities.  

A Docklands Light Railway (DLR) Ambassador supported 
over 50 parents and their children to take the DLR from 
Tower Hamlets to Greenwich.  

The museum provided arts and crafts and free access to 
special galleries inside the museum, including one that 
explored the history of the British seaside.

After visiting the museum, the families enjoyed a picnic 
in the sunshine in Greenwich Park before exploring the 
local area. A fantastic trip all round!

To join the Parent and Carer Council email 
parentcouncil@towerhamlets.gov.uk 

Thank you to the DLR Ambassadors for supporting 
the trip. To find out more about the DLR Ambassadors 
programme email ambassadors@keolisameydlr.co.uk

7

 
22%  
of residents  
had undertaken 
voluntary work in 
the last year.  
 
Tower Hamlets 
Annual Residents’ 
Survey 2018

Become a Parent Champion
Do you know any parents who might like to volunteer in their local 
community to support other parents by raising awareness of family services? 
If so, encourage them to become a Parent Champion. Volunteering can 
reduce isolation and build skills and confidence for entering employment. 

The Parental Engagement Team are recruiting new Parent Champions for 
the autumn term. 

Email: parentcouncil@towerhamlets.gov.uk  
Tel:  020 7364 1952  
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Safeguarding

Early Help 
services
As part of Smarter Together, the borough is looking 
at our frontline services and how we work with our 
partners to deliver excellent services to our children 
and families.  

One of the areas we are working on is better 
support for families through our Early Help services. 
Early Help supports children, young people and 
their families at the earliest possible stage, before 
their needs escalate. If we are able to intervene 
early, the outcomes for families are considerably 
better.  

Changes to the Early Help Service were 
implemented and relaunched on 31 July 2018.

The Early Help Service will formally be 
launched on:  

Thursday 4 October 2018  
2.30-5pm  
Brady Centre 
192-196 Hanbury Street 
London E1 5HU  

The event is open to professionals who work 
with families. To find out more about the service 
please come along.

For enquiries about Early Help services, please 
call the Early Help Hub on 020 7364 5006.

For information on upcoming Early Help 
training see page 24.

We are improving 
the way we support 
families through 
Early Help

What is improving?
1. A new Early Help Service has been set up to 

ensure that families are directed to the right 
service(s) in a timely manner. There are two 
locally based senior managers responsible for 
Early Help across the local authority. 

2. The relaunched Early Help Hub now has a 
dedicated staff team. It will be open between 
9am-5pm, Monday to Friday. It is aligned with 
the MASH (Multi-Agency Safeguarding Hub) in 
Children’s Social Care.

3. We are making it easier for the public and 
external partners to contact us about children 
and young people through the Single Point of 
Access phone line on 020 7364 5006. 

4. There is a renewed focus for Early Help 
practitioners to work with the whole family 
in mind when assessing needs and planning 
support. This will help identify underlying issues 
and strengths in the family. 

5. There is a renewed focus on working with 
families who are receiving interventions from 
different services or agencies so that they have a 
named Lead Professional to coordinate support 
and engagement.

6. There is a revised training programme for Early 
Help practitioners and managers to support 
them in carrying out their work. 

FamiliesMatter8
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Safeguarding

Safeguarding children and 
families from radicalisation and 
extremism is just as important as 
safeguarding them from other 
forms of harm, such as gangs, 
drugs and sexual exploitation. 

Radicalisation can have a 
devastating effect on families 
and communities and it’s vital 
that parents, carers and families 
protect children who are 
vulnerable. 

Children and young people are 
exposed to news and information 
from many different sources, 
including social media, the 
internet, school, friends and even 
at home. As such, they can be 
easily influenced and extremist 
groups can take advantage of this 
by reaching out, befriending or 
providing an outlook or cause for 
them to get involved in. Often 
this can be non-violent activities 
such as giving out leaflets or 
raising money for charities. 

The signs aren’t always obvious 
and it’s important to talk to 
children and young people about 
extremism and radicalisation so 
they are aware of the risks and 
are able to confidently question 
the information that they are 
exposed to. 

Some simple questions for 
parents to consider are:

●● Do you know your children’s 
friends and their families? 

●● What are they doing 
when out with friends or 
acquaintances?

●● Which websites and social 
media platforms do your 
children visit? 

●● Who are the professionals 
working with your children?

 
If parents would like more 
information and practical advice 
about protecting their children 
and family from radicalisation, 
they should be directed to read 
Advice to Parents and Carers: 
Keeping Children and Young 
People Safe Against Radicalisation 
and Extremism, which can be 
downloaded at 
www.towerhamlets.gov.
uk/Documents/Children-
and-families-services/Child-
protection/TH-Advice-to-
Parents-WebVersion.pdf 

or visit the Educate Against Hate 
website at 
https://educateagainsthate.
com/parents/ 

If parents are concerned that 
their child is being influenced, 
encourage them to speak to 
someone – a friend or colleague, 
a teacher, a faith/community 
leader or any person of influence 
that can advise them on who to 
speak to next.

For more information, contact 
Simon Smith  
Prevent Programme Manager 
Community Safety Team  
Email: simon.smith@
towerhamlets.gov.uk 

 

 30% of primary pupils and 
 
39% of secondary pupils use 
social media to discover occurrences 
in other countries.  
 
Tower Hamlets  
Pupil Attitude Survey 2017
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Safeguarding families from radicalisation
The Parental Engagement 
Team is delivering Safer 
Families, Safer Communities 
workshops for parents and 
young people to increase 
Prevent, online safety and 
safeguarding awareness for 
families. 

The workshops support 
parents to explore ways 
they can help children and 
young people keep safe from 
the risks they may face as 
they grow, including child 
sexual exploitation, gangs, 
radicalisation and violent 
extremism.

Workshops are held in schools 
or community settings and can 
be delivered in English, Bengali 
and Somali. 
 
For more information and 
to book a free workshop in 
your school or setting, email 
parenting@towerhamlets.
gov.uk 

http://www.towerhamlets.gov.uk/Documents/Children-and-families-services/Child-protection/TH-Advice-to-Parents-WebVersion.pdf
http://www.towerhamlets.gov.uk/Documents/Children-and-families-services/Child-protection/TH-Advice-to-Parents-WebVersion.pdf
http://www.towerhamlets.gov.uk/Documents/Children-and-families-services/Child-protection/TH-Advice-to-Parents-WebVersion.pdf
http://www.towerhamlets.gov.uk/Documents/Children-and-families-services/Child-protection/TH-Advice-to-Parents-WebVersion.pdf
http://www.towerhamlets.gov.uk/Documents/Children-and-families-services/Child-protection/TH-Advice-to-Parents-WebVersion.pdf
https://educateagainsthate.com/parents/
https://educateagainsthate.com/parents/
mailto:simon.smith%40towerhamlets.gov.uk%20%0D?subject=
mailto:simon.smith%40towerhamlets.gov.uk%20%0D?subject=
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Safeguarding

According to a new joint 
report from Ofsted and other 
inspectorates the signs of neglect 
of older children may be more 
difficult to identify than in 
younger children. The report, 
which focuses on the needs 
of children aged 7-15 years, 
highlights that older children are 
not always receiving the support 
and protection they need.

Older neglected children often 
experience abuse outside the 
home as well as within it. 
Children experiencing neglect 
are more likely to go missing, be 
vulnerable to exploitation, and 
be at risk of being drawn into 
criminal activity. This makes it 
difficult for professionals to meet 
their multiple, complex needs.

The report shows that frontline 
services are working together to 
tackle issues like youth violence 
and gang involvement, but 
often there is little consideration 
for the underlying causes that 
contribute to this behaviour, such 
as neglectful parenting.

The inspectorates saw good 
practice in some areas, where 
agencies considered all risks to 
children, including neglect.  
Good practice included:

●● The child and their family 
being supported 

●● Parents challenged where 
appropriate

●● Professionals understanding 
the impact of neglect on the 
child, including how a lack of 
parental supervision increases 
vulnerability to abuse outside 
of the home 

The report also recognises that 
parenting older children requires 
different skills and that parents 
may not always be equipped to 
help their older children deal with 
increased risks outside the home.

The report calls for:

●● A ‘whole system’ approach, 
including from adult services 
working with parents, in 
identifying and preventing 
neglect

●● Better training for 
professionals in identifying 
the signs of neglect in older 
children

●● A more coordinated, strategic 
approach across all agencies 
working with children and 
parents

●● Focused work with parents to 
address neglect

●● The behaviour of older 
children to be understood 
in the context of the trauma 
they have experienced

To find out about parenting support for parents of older 
children and teenagers in Tower Hamlets contact 
Sharon Sullivan, Parenting Team Manager,  
Parent and Family Support Service  
Email: sharon.sullivan@towerhamlets.gov.uk   
Tel:  020 7364 6398 

“Older children are still children, and 
they need our love and care. They face risks 
outside the home in a way younger 
children do not, and need parents to 
provide clear boundaries and support on 
their journey to adulthood.”

Yvette Stanley
Ofsted’s National Director for Social Care

Growing up 
neglected:  
a multi-agency 
response to older 
children

To view the report, visit  
www.gov.uk/government/
publications/growing-up-
neglected-a-multi-agency-
response-to-older-children

http://www.gov.uk/government/publications/growing-up-neglected-a-multi-agency-response-to-older-children
http://www.gov.uk/government/publications/growing-up-neglected-a-multi-agency-response-to-older-children
http://www.gov.uk/government/publications/growing-up-neglected-a-multi-agency-response-to-older-children
http://www.gov.uk/government/publications/growing-up-neglected-a-multi-agency-response-to-older-children


Parent Support & HealthTriple P Teen – 
Leeanne’s story 
The Triple P Teen parenting programme 
supports parents of teenagers to build stronger 
relationships with their teens and offers practical 
advice on managing behaviour. 

Leeanne, a mother of two teenage girls, recently 
completed the programme and noticed a 
significant improvement to family life as a direct 
result.

Before attending the programme, Leeanne 
was struggling to deal with frequent emotional 
outbursts from one of her teens. Arguments 
arose when Leeanne tried to set boundaries 
around curfew times or limits on social media. 
On several occasions confrontations escalated to 
violent outbursts giving Leeanne no choice but 
to call the police.  

Over the eight week Triple P Teen course, 
Leeanne discovered how to communicate in 
a way that encourages positive behaviour and 
began to implement behaviour management 
strategies consistently. As a result, her children 
knew exactly what was expected of them and 
the consequences for rule breaking. Leeanne is 
now enjoying a more peaceful home life and 
improved relationships with her daughters as a 
result of the course.

For more information on Triple P Teen or any 
other parenting support contact

Sharon Sullivan 
Parenting Team Manager  
Email: parenting@towerhamlets.gov.uk 
Tel:  020 7364 6398

Nitrous oxide -  
no laughing matter
Nitrous oxide, also known as laughing gas, is used 
for pain relief during medical procedures such as 
dental work. It can also be legally bought for use in 
whipped cream dispensers.

Although the gas was previously a ‘legal high’, it is 
now illegal to supply or import it for personal use.

Continuous recreational use of nitrous oxide can 
lead to health problems. It can cause dizziness and 
affect judgement putting users at risk of hurting 
themselves. Exposure to large amounts starves the 
body of oxygen and can cause brain damage. Daily 
use will lead to a level of dependence, while regular 
use can deprive the body of vitamin B12 and 
lead to nerve damage. Further research is taking 
place into its long-term effects, with some health 
conditions and deaths attributed to its use.  

Antisocial behaviour is also linked to the use of 
nitrous oxide and has become a significant concern 
both locally and nationally.

The council has received complaints from residents 
who have found it intimidating when coming 
across groups of people using nitrous oxide. Often 
these groups also create a noise nuisance. In 
addition, the small metal canisters that contain the 
gas are often left on the ground as litter. 

If you find canisters outside your school or setting 
you can report them to the council’s street cleaning 
team on 020 7364 5004.

For more information visit

www.towerhamlets.gov.uk/lgnl/community_
and_living/community_safety__crime_preve/
Nitrous_Oxide_No_laughing_matter.aspx 

https://parentzone.org.uk/article/laughing-gas-
not-funny
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“The course 
has been 
brilliant... it 
really works… 
our house 
is so much 
calmer now.”  
 
 Leeanne 
Parent and Triple P 
Teen programme 
participant

https://www.towerhamlets.gov.uk/lgnl/community_and_living/community_safety__crime_preve/Nitrous_Oxide_No_laughing_matter.aspx
https://www.towerhamlets.gov.uk/lgnl/community_and_living/community_safety__crime_preve/Nitrous_Oxide_No_laughing_matter.aspx
https://www.towerhamlets.gov.uk/lgnl/community_and_living/community_safety__crime_preve/Nitrous_Oxide_No_laughing_matter.aspx
https://parentzone.org.uk/article/laughing-gas-not-funny
https://parentzone.org.uk/article/laughing-gas-not-funny
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Parent Support & Health

World Mental Health Day 
2018 is on Wednesday  
10 October. This year it 
focuses on young people and 
mental health in a changing 
world.

The Mental Health Foundation is asking schools and settings to hold a Tea 
& Talk event to fundraise for the charity. Donations will be used to educate 
young people about mental health through their peer education project.

If you would like to hold a fundraising event for the Mental Health Foundation, 
email events@mentalhealth.org.uk or call 020 7803 1123.

Schools and settings can download a Tea & Talk pack for everything needed 
to hold an event, including recipes, games and conversation starters.

www.mentalhealth.org.uk/get-involved/tea-and-talk/free-packs     

World Mental Health Day 
Tea & Talk pack for settings

This will raise awareness amongst the 
parents you work with about the 
importance of children and young 

people’s mental health. 

The workshop is delivered by 
Tower Hamlets parents 

who have won a 
national award for 
their efforts on this 

project.

For more details, email  
parentcouncil@towerhamlets.gov.uk

Did you know… 
according to the Mental Health Foundation, 50% of mental 
health problems are established by the age of 14 and three 
students in every classroom are likely to be experiencing a mental 
health problem.

64% of parents say they often worry about 
their children’s health and wellbeing. 
Tower Hamlets Parent and Carer Survey 2018

Book a Parent Champions  
mental health coffee morning  

New provider for 
Tower Hamlets 
School Health 
and Wellbeing 
Service
The Tower Hamlets 
School Health and 
Wellbeing Service 
(school nursing) is now 
being provided by the 
Tower Hamlets GP Care 
Group.

The service is for 
children and young 
people aged 5-19 years.
It provides hearing and 
vision screening as well 
as support for those at 
school with a long-term 
health condition. Led 
by a team of dedicated 
school nurses, the service 
promotes emotional 
health and wellbeing 
alongside physical health 
and nutrition across 
all schools in Tower 
Hamlets.

The Tower Hamlets 
GP Care Group CIC 
is a federation of all 
the general practices 
in Tower Hamlets and 
provides general practice 
services as well as a 
range of community 
health services.

For information on the 
new service, please 
contact  
Reha Begum 
Public Health  
Email: reha.begum@
towerhamlets.gov.uk

FamiliesMatter

mailto:reha.begum%40towerhamlets.gov.uk?subject=
mailto:reha.begum%40towerhamlets.gov.uk?subject=


If you’re a parent interested in getting involved and becoming a SUGAR SMART Ambassador, please 
contact Denise De-Goze, Schools and Families, email denise.de-goze@towerhamlets.gov.uk

For schools interested in signing up to the SUGAR SMART project, please email  
publichealth.cyp@towerhamlets.gov.uk

For more information on the SUGAR SMART campaign, visit www.sugarsmartuk.org

Parent Support & Health
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We know there is a lot 
of work to be done 
around reducing 
sugar consumption. 
On average, children 
eat three times more 
sugar than what is 
considered safe.

Tower Hamlets has 
committed to the 
SUGAR SMART 
campaign; 28 
primary schools and 3 
secondary schools have 
also signed up.

Schools are promising 
to take action in each 
of the following areas:

1.  Activities to improve 
understanding of 
sugar and its health 
risks, and to increase 
confidence in making healthier choices

2.  Activities to improve food provision

3.  Activities to get pupils, staff and parents to make 
individual pledges to reduce sugar

Schools will be working towards fulfilling their commitments 
over one year and upon successful completion, will be 
granted SUGAR SMART school status, certified by the 
council.

The council is also looking to implement new food menus in 
the autumn, which contain less sugar and more vegetables. 

The three key sugar reduction changes for schools Tower 
Hamlets cater for include:

1.  Improving secondary school tuck menus 

2.  Homemade cake and custard desserts will only be 
offered just once a week   

3.  Yoghurt-based desserts will have reduced sugar 
content

SUGAR SMART

The Clara Grant Primary School with Julia 
Wolska from the Tower Hamlets Public Health 
team (L) and SUGAR SMART Lead Fiona James

The Clara Grant Primary School and the Swanlea Secondary School have 
both started on their SUGAR SMART pledges!

(From R) Teacher Maggie William with students 
from Swanlea Secondary School, with SUGAR 
SMART Lead Samantha Cullen and Julia Wolska



Ministry of Food at  
St Saviour’s 
In July 2018, a Ministry of 
Food course for parents and 
their children was held at St 
Saviour’s Primary School in 
Poplar. 

Nine parents and 14 children, 
from nursery to Key Stage 
2, attended the eight-week 
course and learnt how to 
make healthy food from 
scratch using basic everyday 
ingredients.

Parents reported that because 
of the course they were more 
likely to try recipes at home. 
They also reported significant 
changes in their child’s 
willingness to try new foods, 
especially vegetables.

Children and parents made 
a range of dishes including  
salmon fish cakes, chicken 
fajitas, burgers, vegetable 
chilli, salads and fresh salsa 
– all from scratch using fresh 
ingredients including herbs 
and spices.

Parent Support & Health
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In Tower Hamlets 
23% of Reception 
age children 
and 43% of Year 
6 children are 
overweight or 
obese. 

Children are eating 
three times the 
daily recommended 
amount of sugar and 
the borough has the 
third highest rate 
of tooth decay in 
London. 

Research shows that 
patterns of behaviour 
are often set by adults 
in the family and these 
can influence a child’s 
health throughout their 
life. Infancy, childhood 
and young adulthood 
are all critical stages in 
developmental habits 
which can affect health in 
later years.

The psychological effects 
of being above a healthy 
weight can lead to 
bullying, discrimination 
by peers, low self-esteem, 
anxiety and depression.

Embedding healthy 
eating and activity habits 
from birth can influence 
a child’s weight and 
health into adulthood. 
Therefore, a whole family 
approach is needed 
to target parents as 
the primary agents of 
change. 

Tackling OBESITY in 

For more information about the Jamie 
Oliver Ministry of Food cooking courses for 
parents only and programmes for parents 
and children together please contact 
Denise De-Goze 
Schools and Families Team Manager  
Email:  
denise.de-goze@towerhamlets.gov.uk

Bitesize programme for 
parents
The Tower Hamlets Parental 
Engagement Team, part of the 
Parent and Family Support Service, 
formed a partnership with the Jamie 
Oliver Group in 2015 to deliver the 
Jamie’s Ministry of Food Bitesize 
programme to parents.

The course teaches practical 
cooking skills that inspire, educate 
and empower individuals, families 

and communities to cook healthy, 
balanced meals. It aims to:

●● Make cooking fun, engaging and 
accessible for everyone

●● Empower parents and children to 
develop a love of fresh food and 
cooking

●● Inspire parents to cook from 
scratch more often and to buy 
less ready and takeaway meals 

●● Encourage families to eat more 
fruits and vegetables

Children tried new foods every week, as did their parents, and were surprised 
to find that that they liked them! 



The Healthy 
Families  
programme
The Healthy Families 
programme continues 
to be delivered in 
schools and settings 
across Tower Hamlets 
as part of the Tower 
Hamlets Healthy 
Weight Healthy Lives 
Strategy in obesity 
prevention. 

It aims to encourage 
parent focused 
interventions to 
address family health 
issues, empowering 
parents to identify 
and achieve their 
own health aims by 
supporting them to 
influence changes at 
home which lead to a 
healthier lifestyle. 

All programme 
delivery embeds 
strategies which 
promote positive 
parenting and 
emotional wellbeing 
as key elements to 
enabling parents to 
make positive changes. 

Courses run for three 
or five weeks and 
are funded by Public 
Health. 

If you are interested 
in hosting a Healthy 
Families programme 
please email  
denise.de-goze@
towerhamlets.gov.uk 

Parent Support & Health
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All Jamie Oliver Ministry of Food 
programmes are evaluated and 
data is returned to the Ministry 
of Food for analysis. Data 
collated from the course showed 
that St Saviour’s families on 
average:

Tower Hamlets 

Children also took part in activities to reinforce the nutritional content of the 
course. Using the Eatwell Plate, they talked about the different types of food, 
how they keep us healthy and help us grow and what we should eat more of 
and what we should reduce. To download the Eatwell Plate, go to 
www.nhs.uk/Livewell/Goodfood/Documents/The-Eatwell-Guide-2016.pdf

35%  
increase of  fruit 
and vegetable 
consumption, 
that’s one extra 
portion each day

 
 
 

34% decreased consumption 
of unhealthy snacks, that’s 
removing one unhealthy snack 
each day

14% decreased consumption 
of ready and takeaway meals

25%  
increase 
in cooking 
from scratch

30%  
increase in  
cooking with 
new foods

increased 
confidence 
in following 
recipes and 
trying new 
ingredients

”The course has helped my boys 
eat different foods, understand 
more about food and enjoy cooking 
which has led to us eating healthier 
as a family.” Amy, parent

mailto:denise.de-goze%40towerhamlets.gov.uk%20?subject=
mailto:denise.de-goze%40towerhamlets.gov.uk%20?subject=
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Programme Age Additional info Day Venue

SFSC* Birth-18 years
Delivered in Bengali 
Crèche available

Monday Osmani Centre

SFSC Birth-18 years Delivered in Somali Monday Malmesbury Primary School

ADHD Parenting 
Programme

2-11 years

For parents of a child 
with a diagnosis of 
ADHD 
Delivered in English

Monday Parents Advice Centre

SFSC Birth-18 years
Delivered in English 
Evening programme

Tuesday
Professional Development 
Centre

Triple P Teen 
Programme

11-18 years Delivered in English Tuesday
London East Alternative 
Provision

Triple P Group 
programme

18 months- 
11 years

Delivered in English 
Crèche available

Tuesday
Isle of Dogs Children’s 
Centre

Triple P Teen 
Discussion Group  
Encouraging 
Positive Behaviour

18 months- 
11 years

Delivered in English 
Crèche available

Tuesday
Isle of Dogs Children’s 
Centre

Triple P Teen 
Discussion Group

11-18 years
Delivered in English 
Evening sessions

Wednesday 
(one-off 
sessions)

Professional Development 
Centre

SFSC Birth-18 years Delivered in Bengali Wednesday St Paul’s Way Trust School

Triple P Group 
programme

18 months- 
11 years

Delivered in English 
Crèche available

Thursday Mowlem Children’s Centre

Emotional First Aid Birth-18 years Delivered in English Thursday Parents Advice Centre

Positive Change Birth-18 years

For mothers who have 
experienced domestic 
abuse 
Delivered in English

Thursday
Wapping and Bigland 
Children’s Centre

SFSC Birth-18 years
Delivered in English 
Crèche available

Friday Overland Children’s Centre

Parent and Family Support Service  
Email: parenting@towerhamlets.gov.uk  Telephone: 020 7364 6398 

* Strengthening Families, Strengthening Communities 

Autumn Term 2018
Parenting programmes in Tower Hamlets are delivered in 
partnership – staff from the local authority and voluntary 

sector work together to ensure parents and carers 
receive the help and information they need.

Parenting programmes 
timetable

Parent Support & Health
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Early Years & School NewsCelebrating 
success with 
parents and 
carers in  
Tower Hamlets 
A record number have attended 
this year’s Integrated Early Years 
celebration event. 

Held on a beautiful summer’s 
day at the Ecology Pavilion in 
Mile End, more than 200 people 
gathered to enjoy an event 
showcasing the sterling efforts 
made by parents and carers in 
support of the Integrated Early 
Years’ Service. 

Achievement awards were 
handed out to parents and carers 
who took part in the full range of 
services that the borough offers, 
including parenting programmes, 
adult education courses, 
volunteering and participating 
in the children’s centre parent 
forums.

Over 20 partner agencies were 
also in attendance highlighting 
the shared work that goes on in 
bringing together services for 
the benefit of parents and carers. 
Guest speakers included the 
Cabinet Member for Work 

 
and Economic Development, 
Councillor Motin Uz-Zaman, and 
Christine McInnes, the Divisional 
Director of Education and 
Partnerships at Tower Hamlets 
Council. 

Rujina Begum, a parent 
volunteer, shared how her 
experience with her local 
children’s centre had helped her. 
She said: 
“The staff have supported me 
to take small steps towards 
growing in confidence and 
I am more focused with my 
career.”

John Biggs, Mayor of Tower 
Hamlets commented:    
“It’s wonderful to see the 
dedication of parents and 
carers recognised. They play a 
crucial role in helping children 
and families achieve their goals 
and make a real difference in 
our community.” 

Councillor Motin Uz-Zaman 
Cabinet Member for Work and 
Economic Development also 
said: “I am delighted to see so 
many families gathered today. 
It’s great that parents have the 
opportunity to take small steps 
to help them move closer to 
the labour market.” 

Institute of 
Imagination 
The Institute of Imagination is a 
charitable cultural organisation 
that provides children with 
opportunities to develop skills for 
the future. 

Content is interdisciplinary, 
bringing together science, 
technology, engineering, and 
mathematics (STEM), and the 
arts – enabling children to 
make, tinker, experiment and 
explore without predetermined 
outcomes and child led learning 
approaches. 

Using a combination of high and 
low-tech formats, staff work with 
all children, regardless of their 
needs and abilities.

As part of their outreach 
programme, the Institute of 
Imagination are looking to 
work with schools in Tower 
Hamlets this autumn. A variety of 
workshops are offered, including 
storytelling through animation 
and light play, robotics and 
coding and much more.

For more information, 
contact Emma Callow at 
Imaginationlab@ioi.london or 
call 020 7494 9153.



Celebrating parents’  
achievements at  
Cubitt Town 
Cubitt Town Infants’ and Junior schools 
celebrated the achievements of their 
parents at a special event held in July 2018. 
Parents, children, staff and business partners 
came together to hear about the learning 
opportunities parents have been accessing at 
the school’s ‘Community House’. Over the 
years, it has been developing a reputation for 
offering a diverse range of high quality learning programmes.

Special thanks to Idea Store Learning, My Time Active, GFK, Tower Hamlets Tennis, London Sport, 
Food Academy and the Tower Hamlets Parental Engagement Team for contributing to the learning 
opportunities available at the Community House.

New courses will be starting in September. To find out more, come along to the Community House or 
follow on Twitter: @CubittComHouse

Early Years & School News

Transition Support 2018-19 
The Tower Hamlets Transition Support programme provides advice 
and information at key points of transition. It supports parents with 
applications for nursery and Reception places, secondary transfer for Year 
5 and Year 6, mid-term admissions as well as admission and exclusion 
appeals.

It also supports families at times of change and difficulty, providing 
information and guidance on a range of issues including exclusion and 
bullying.

Parents can self-refer themselves to access 1-2-1 support.  
Professionals can also refer with the consent of the parent.

Sep-Oct Oct-Jan March-June May-July

Moving Up 
Workshops for 
parents/carers 
and children in 
Year 6 about 
the secondary 
school 
application 
process.

First Steps  
Workshops for 
parents/carers 
about applying 
for a Reception 
place for their 
child.

Appeals 
Information 
sessions for 
parents/
carers about 
the school 
place appeals 
process. 

Get Set  
Workshops for parents/carers and children in 
Year 5, introducing key aspects of the secondary 
school application process. 

Moving On 
Workshops for parents/carers and children in 
Year 6 about preparing children for the move to 
secondary school. 
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Calendar of Transition Support events and workshops 2018-19  

For more information email transitions@towerhamlets.gov.uk or visit  
www.towerhamlets.gov.uk/Documents/Children-and-families- 
services/Local-offer/Transition-Support-Programme.pdf FamiliesMatter

https://www.towerhamlets.gov.uk/Documents/Children-and-families-services/Local-offer/Transition-Support-Programme.pdf
https://www.towerhamlets.gov.uk/Documents/Children-and-families-services/Local-offer/Transition-Support-Programme.pdf


Each young person the service 
works with is on their own 
journey and all have excelled this 
year by gaining apprenticeships, 
training opportunities, 
volunteering placements and 
helping their families and 
communities. 

All the members of the Our Time 
Youth Forum and Our Time 
Kitchen have worked really hard 
to learn new skills, help each 
other and create a better Tower 
Hamlets for young people with 
additional needs.

Our Time Youth Forum was even 
successful in winning funding 
from the Osmani Centre to 
deliver an Our Health, Our Lives 
cooking project, which starts in 
September.

The Young People’s Advice 
Centre supports young people 
through direct case work, weekly 
drops-ins, supporting the Our 
Time Youth Forum and running 
activities like cooking and film 
making.

From September the centre will 
run weekly cooking sessions and 
in November it will launch a new 
digital project. 

Do encourage young people 
with Special Educational Needs 
and Disabilities (SEND) to get 
in touch and find out how the 
Young People’s Advice Centre can 
support them.

 

Young People’s Advice 
Centre (YPAC) 
30 Greatorex Street, 
Whitechapel 
London E1 5NP

ADVICE LINE:  
020 7364 4982  
(Mon-Fri 9am-5pm)  
Email:  
yp@towerhamlets.gov.uk

Working in partnership with 
Our Time All Ability Youth 
Forum

Web:  
www.ourtimeyf.com   
B ourtime.yf 
G ourtimeYF

Local Offer & SEND News

19

SEND us to the stars:  
results day successes
Young people who have been supported by the Young People’s Advice Centre saw great success on 
A-level results day this year, with two achieving places at university. 

http://www.facebook.com/ourtime.yf
http://www.twitter.com/ourtimeyf


Local Area  
Inspection 
of SEND
Services across Tower Hamlets 
are preparing for an inspection 
of Special Educational Needs and 
Disabilities (SEND) provision. 
The inspection will be led jointly 
by the Office for Standards in 
Education, Children’s Services 
and Skills (Ofsted) and the Care 
Quality Commission (CQC). 

The views of those who are 
being supported are important 
to the inspection process 
and help to shape the overall 
outcome. Therefore inspectors 
will want to speak to children 
and young people with SEND 
and to their parents, carers and 
families.

Inspectors will visit a range of 
service providers, schools and 
other settings across Tower 
Hamlets looking at the following 
key areas:

a.  How effectively does the 
local area identify children 
and young people who have 
SEND

b.  How effectively does the local 
area assess and meet the 
needs of children and young 
people who have SEND

c.  How effectively does the local 
area improve outcomes for 
children and young people 
who have SEND

Inspectors typically ask the local 
authority to ensure that parents 
and carers can engage in the 
inspection process through a 
parent and carer group webinar. 

View more events for families on the Local Offer calendar. 
The Local Offer is an online resource available to everyone. It sets out in one place information on services 

for children, young people and families in Tower Hamlets.   
For more information on services, events and resources for families visit  

www.towerhamlets.gov.uk/localoffer 

Search for services for 
families

The Family Information Service 
runs a telephone helpline and 
drop in service from Monday to 
Friday 9am-5pm. 

30 Greatorex Street,  
London E14 5NP  

Tel:  020 7364 6495  

Email:  
fis@towerhamlets.gov.uk  

Web:  www.towerhamlets.gov.
uk/localoffer

Local Offer & SEND News
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DATE DETAILS
Thursday  
11 October  
2018 
10am-12.30pm

Tower Hamlets SEND Parents Network 
An opportunity for parent representatives of groups that support local parents who have 
children with a Special Educational Need and/or Disability (SEND) to come together and 
discuss issues that may affect families locally.

Monday  
19 November 2018

Home Education Information Event 
A workshop with a topical theme in a community venue for parents and carers who 
electively home educate their children. Delivered by the Parent and Family Support 
Service in partnership with the Education Safeguarding Service.

Saturday  
1 December 2018 
10am-1.30pm

Parent and Carer Council Meeting 
The borough’s main family forum and key consultation vehicle to support borough-wide 
consultation with parents and carers.

FamiliesMatter

Important dates and events for parents

If you are a parent, carer or group who would like the opportunity 
to get involved, please contact Jenny Miller,  

Family Information Advice and Support Team Manager 
Email: jenny.miller@towerhamlets.gov.uk 

towerhamlets.gov.uk/LocalOffer

020 7364 6495
fis@towerhamlets.gov.uk

LOCAL

http://www.localoffertowerhamlets.co.uk
http://www.localoffertowerhamlets.co.uk


The Tower Project’s award winning Job Enterprise and 
Training Service (JET) is a provider of specialist supported 
employment services for people with learning disabilities 
and autism.   
For more information visit   
www.towerproject.org.uk/services/ 
job-enterprise-and-training 

Local Offer & SEND News
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The Special 
Educational Needs 
and Disability (SEND) 
strategy
The SEND strategy, brings together the 
hopes and aspirations of young people 
with SEND, their families and professionals, 
into a single vision. 

This vision is for all professionals and 
services across Tower Hamlets to work 
together to improve the educational 
achievement and wellbeing of children and 
young people with SEND. 

The strategy, jointly led by the council and 
the Tower Hamlets Clinical Commissioning 
Group, sets out the priorities for the next 
five years.

These are:

1. Leading SEND – developing a system 
where leadership is strong and includes 
the children and young people with 
SEND and their parents and carers

2. Timely identification and assessment 
– ensuring that every child or young 
person with SEND receives the support 
they need, when they need it

3. Better outcomes and pathways 
– mapping education and career 
pathways for children and young 
people with SEND

4. Clear information and involvement 
– providing good communication and 
involving both children and young 
people with SEND and their parents 
and carers in the decisions that affect 
them

5. Moving on – helping children and 
young people with SEND to start and 
leave school and services well

A series of launch events for the strategy 
will be held in the autumn term. For 
further information, contact

John O’Shea 
Head, Special Educational Needs Section 
Email: john.o’shea@towerhamlets.gov.uk 

Supporting young people 
with SEND into employment
One key priority within 
the Tower Hamlets Special 
Educational Needs and 
Disability (SEND) strategy 
is the development and 
provision of pathways 
which support young 
people with SEND into 
employment. One main 
route into employment 
is via the Supported 
Internship pathway. 

An example is a programme funded by the local authority 
and delivered by the Tower Project Job, Enterprise and 
Training (JET) Service. It provides work experience in 
the hospitality and catering sector along with training 
in employability and independent-living skills to help 
young people with SEND to make successful transitions to 
employment and a productive adult life.

Patrice is a local resident who accessed the JET programme, 
where she undertook placements as a café assistant at the 
Ocean View Café in Stepney and Haggerston Perk Café in 
Shoreditch. She received training in all areas of hospitality, 
including food safety, food preparation and table service. 
She also received barista training from an award winning 
coffee shop in Hackney. Patrice has now gained her first 
paid job as a kitchen assistant with Toby Lane Catering 
Services. 

Teams across the local authority are working in close 
collaboration to increase the number and range of ‘into 
work’ programmes for young people with SEND. 

For more information, email the SEND team at 
specialeducational.needs@towerhamlets.gov.uk.

Contact: 
Tina Sode, 14-25 SEN and High Needs Manager 
Special Educational Needs Section 
Email: tina.sode@towerhamlets.gov.uk

Patrice (front) at placement
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Community News
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Rightful Place Theatre Company, an all-female 
theatre group in Tower Hamlets, premiered their 
debut play at the Mulberry and Bigland Green 
Centre theatre. The production entitled ‘Mano’s‘ is 
an intriguing tale set in an East London all-female 
garage. With a cast of community actors, the play 
explores the experiences of British Bangladeshi 
Muslim women. 

The cast; composed of parents, staff and Mulberry 
Alumni played an active role in developing 

storylines and characters. With a director on board, 
rehearsals started and the characters on the page 
began to come to life. The close knit group, some 
of whom had never performed before, gave up 
evenings and weekends to rehearse.

Their hard work paid off as the group enjoyed rave 
reviews as well as invitations to perform in other UK 
cities. Watch this space! 

Follow on Twitter: @RightfulPlaceE1

Debut success for all female theatre group

Book swap at 
Rich Mix
Rich Mix knows the power of 
stories to enhance learning, so 
they have been encouraging 
local families to swap their old 

books for new ones as part of 
the Discover London Children’s 
Book Swap. With help from 
their friends at St Hilda’s East 
Community Centre, the Rich 
Mix ESOL group and a friendly 
Gruffalo, stories came to life at 
the free event. Families picked 
up some useful tips on choosing 
the right kind of books and left 
with some new ones to read 
during the half term holiday.

“Such a welcoming 
environment with lovely 
people and a great variety of 
books.” 

Rich Mix holds free family 
events and activities most 

Sundays, including Mango Spice 
(exploring Caribbean music, 
dance and culture), Mwalimu 
Express (all-ages games, films, 
and music from the African 
diaspora) and Everyone a Maker 
(workshops where families get to 
make and create together). 

Upcoming Events at Rich Mix 
Sunday 4 November and  
2 December 2018 
Storycraft for under 5s  
Sunday 28 October 
Big Draw – Play Up! Workshops

For more information, contact  
tracy.barbe@richmix.org.uk or 
visit the Rich Mix website:  
www.richmix.org.uk

http://www.twitter.com/RightfulPlaceE1


Family Learning 
Festival 2018
Learning as a family can 
help us to become confident 
lifelong learners with all the 
benefits that brings. It can 
be transformative, helping 
learners to discover new 
interests and realise aspirations 
through further learning.

The Family Learning Festival 
takes place throughout the 
month of October. 

Schools, children’s centres, 
libraries, museums and 
galleries organise and deliver 
creative events to inspire 
families to take part and learn 
together. 

Campaign for Learning have 
produced a Family Learning 
Festival resource and planning 
guide. You can order resource 
packs via their website and 
upload your events on their 
national calendar. Visit  
www.familylearningfestival.
com  

Community News

An information event for parents who electively educate their children 
at home was held in April 2018 at the Museum of London Docklands.

Delivered by the Education Safeguarding Team in partnership with the 
Parent and Family Service, the event gave parents the opportunity to 
meet members of the team who explained and updated parents on the 
local authority’s role regarding elective home education.  

There was also a workshop on the phases of learning for different ages 
where parents also shared their own families’ home education journeys. 

Children aged 4-15 years took part in creative activities at the museum, 
delivered by the Parental Engagement Team while parents attended the 
workshop. Families were provided with an opportunity to network with 
each other and find out about various family support services in the 
borough.

The next meeting will be on Monday 19 November 2018. The event 
will also provide an opportunity to celebrate the achievements of home 
educated children over the past year. 

For more information call the Parental Engagement Team on  
020 7364 1952 or email fiona.stokes@towerhamlets.gov.uk.
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Home Educators 
information event
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Nominations must be returned by 28 September 2018. 

Top 5 Rising Stars will 
be awarded a prize 
and certificate. All 
entries will be invited 
to a Home Educated 
Celebration event in 
November 2018. 
Open to young people 
in Tower Hamlets 
aged 5-16.

To nominate a Home Educated Rising Star 
please contact the Tower Hamlets Education 
Safeguarding Service: 
Jeasmin Begum
jeasmin.begum@towerhamlets.gov.uk  
Sonia Rawlings 
sonia.rawlings@towerhamlets.gov.uk 
Tel: 020 7364 3431

http://www.familylearningfestival.com
http://www.familylearningfestival.com
http://www.jeasmin.begum@towerhamlets.gov.uk
http://www.sonia.rawlings@towerhamlets.gov.uk


FamiliesMatter

Training

For more information, charges or to book a place, contact Husna Begum 
 Telephone: 020 7364 1952 Email: husna.begum@towerhamlets.gov.uk  

No course charge applies to schools/settings that have a Service Level Agreement with the  
Parent and Family Support Service for 2018-19.  

All places will be confirmed one week before the course/session.  
Late or no notice of cancellation may result in a charge to your school or setting.24

Parent and Family Support Service
DATE DETAILS
Tuesday 
6 November 2018 
1.30-4pm

Working with Families Multi-Agency Seminar  
Safeguarding Month: Understanding and Tackling Peer on Peer Abuse (Bullying and 
Wider Issues) 
This multi-agency forum aims to improve the exchange of information and increase links 
between organisations and practitioners working with parents and families in Tower 
Hamlets.

Wednesday 
7 November 2018 
10am-12pm

Safer Families Champions Network Meeting  
An opportunity for trained Safer Families Champions to come together to share 
experiences of delivery, discuss new messages and receive updates for their work with 
families. Networking opportunities available.  

Thursday  
15 November 2018 
12.30-2pm

Parenting Programmes & Family Support Briefings 
Safeguarding Month: Lunchtime Seminar  
Parenting Teens: Support for parents to manage risk and challenging behaviour.

Thursday  
29 November 2018 
9am-12pm

Engaging Families and Managing Difficult Conversations 
This half day training will enable participants to develop skills and confidence in exploring 
difficult and challenging topics when working with families.

Early Help Training Programme
12, 21, 25 September 
5, 10 October   
7, 16, 30 November                                                                                                  
10, 14 December  
2018 
9.30am-12pm

LBTH eEarly Help Assessment (eEHA) System 
The local authority switched over from the eCAF system to eEHA in November 2016. 
Users on the eCAF system were automatically transferred to eEHA, as part of the transition 
process. Training is NOT essential to access eEHA; however, sessions are available to 
introduce new users to the system. Team/service sessions can be provided on request.  
Please email EarlyHelpIT@towerhamlets.gov.uk for more information.

Wednesday  
19 September or  
21 November 2018 

Early Help Practice and Assessment Skills Training 
This one day introductory course promotes whole family integrated working and raises 
awareness of identified needs and local issues impacting families. This course will explore 
effective assessment, planning and review skills using the Early Help Assessment and 
provide an introduction to the role of Lead Practitioner, Team Around the Child/Family 
including ‘step up’ and ‘step down’ processes. 
Please email EarlyHelp@towerhamlets.gov.uk with your preferred date.

Wednesday  
17 October or 
5 December 2018 
9am-12pm 

Integrated Working for Managers 
This half day training is for staff managing a team of people who work with children, 
young people and their families. It explores strategies for effective support and 
supervision, quality assurance of assessments undertaken by staff and case management.

Thursday  
13 December 2018 
9am-12pm 

Taking a Lead – Roles and Responsibilities of the Lead Professional 
This half day training is aimed at practitioners considered to be the most appropriate to 
act as Lead Professionals. It provides an outline of the role of the Lead Professional, skills 
required to be a competent Lead Professional including dealing with difficult situations 
and accountabilities.


